Grand TRG Ltd

PRIVACY POLICY

This Privacy Policy describes how Grand TRG Ltd
(hereinafter - the Company) collects and uses
information through its site cbm-group.com or any other
sites operated by the Company. The Company is
committed to safeguarding any information it collects,
uses and holds about its clients. The Company
recommends to get acquainted with the Policy before
sign-up in the Trader’s Room. If the Client has any
enquiries regarding the Privacy Policy, they can get into
touch with the Company using the contacts on the
Company website.

Date of the latest update: 20.07.2021

1. THE CLIENT’S PERSONAL DATA

1.1. In order to open an account with the Company, the
Client completes and submits an application form.
While the registration process the Client agrees to
provide their personal data and copies of verifying
documents.

1.2. The personal data provided by the Client may
include:

1.2.1. Personal information provided in applications and
other forms: name, surname, address, date of birth,
passport details, occupation, position;

1.2.2. Financial information, i.e. investment experience
of the Client;

1.2.3. ldentification documents: scanned copies of
passport, utility bill, bank reference;

1.2.4. Payment documents: transfer orders, bank
statements, copies of credit/debit card, screenshots etc.

1.2.5. Credit/debit card details (when
depositing/withdrawing funds via credit/debit card).

1.3. The Company requests the personal information in
order to identify and verify the Client and to comply
with the relevant rules and regulations. This information
may also be used by the Company to inform the Client
regarding its service.

1.4. The Company asks the individuals under the age of
18 years to opt out of the registration and using provided

PRIVACY POLICY/NO/IMTUKA KOHOUAEHLUUANIBHOCTHU

1

MNOJIUTUKA KOHOUJEHIIUMAJBHOCTHA

B nmannoi [Tommtuke nsnaraercs, kak Grand TRG Ltd
(mamee — «KommaHus») coOupaeT W HCHOIB3YET
uHOOPMAIMIO TMOCPENCTBOM CBOEro caiita chm-
group.com, a TaKXxe JApPYrHX CalToOB, KOTOpBIE
HaxojsaTrcsi B BeneHnn Kommanmn.  Kommanwms
MIPUCP)KUBACTCS MPHHIMIIA 33Tl MHpOpMaNuu o
CBOMX KJIMEHTaX, KOTOPYIO OHa COOMpAeT, HCIOJIb3YeT U
xpaHuT. Ilpocum Bac O03HaKOMHTBCS C JIAaHHOU
[omutuko#t  KOHQUACGHIIMATBFHOCTH 1O MOMEHTa
peructpannu B Jlmanom xabunere. Ecim y Kimenta
ecTb BOIIPOCEHI KacaTeJlbHO INomutukn
KOH(UAECHIIMAIBHOCTH, OH MOXET CBS3aTbCs C
Kommanwuei#f, ucnonb3yst KOHTAakTbhl, yKa3aHHBIE Ha
caiite Komnanuu.

Hata mocneauero ooHosmenus: 20.07.2021

1. ITEPCOHAJIBHBIE
MNOJYYAEMBIE OT KJIMEHTA

JTAHHBIE,

1.1. Jna toro, 4ToOBI OTKPHITH cueT B Kommanww,
KnueHty HeoOX0 MO 3aMOoNHUTE (HOPMY PETHUCTPALIMU
U mojmath 3asBKy. Bo Bpems perucrpauun KiueHT
COrJIalaeTcs MPeJOCTaBUTh IEPCOHANBHBIC JAHHBIC U
KOTIUH MOJTBEPKAAIOIINX JOKYMEHTOB.

1.2. TlepconanbHbIe AaHHbIE, TOJTy4aeMble oT KineHra,
MOT'YT BKJIFOYATh!

1.2.1. Jluunyro wuHpoOpManuoo, Kkortopylo Kimenr
yKa3bIBaeT B 3asBICHHUAX, aHKeTax W (opmax uis
OTKpbITUSL ~ cueTa:  (amuims, UMs,  OTYECTBO
(TTOJTHOCTBIO), ajpec, NaTy pO’KAEHHS, MaclOpPTHBIC
JaHHBIE, POJI 3aHATHH U JJOJDKHOCTB;

1.2.2. ®unraHCcOBYIO MH(POpPMAIHIO, HATIPUMED, TaKYIO,
KaK MHBECTHIIMOHHBIN onbIT KnneHra,

1.2.3. JlokyMeHTHI, HEOOXOIUMBIE TS UACHTH(PHUKAIINN
Knmenra: ckaH-konmmM Iacmopra, cdera IO OIulaTe
KOMMYHAJIbHBIX YCIIYT /WU BBINMUCKY U3 OaHKa;

1.2.4. JloxymMeHTHI, MpEOCTaBICHHbBIE JUISt
MMOJITBEPXKACHUS  TEepeBOJa  JIEHEXKHBIX  CPEICTB:
IUIATeKHbIE MOPYUYeHHUs, 0AHKOBCKHE BBIMUCKH, KOMHU
TUIATEKHOM KapThl, CKPUHILIOTHI H T.JI.

1.2.5. Jlannble mnnatexHoil kapTel Knmenrta (mpu
BHECEHHH/CHATUH CPEJCTB C IIOMOIIBIO OaHKOBCKOW
KapThl).

1.3. Komnanus 3anpamnBaceT IIEpCOHAIBHYIO
HHPOPMALIUIO KIIUEHTOB C IEIbI0 HX WACHTU(PUKAIINA 1
BepU(HUKAIMY B COOTBETCTBUH C MIPUHATHIMH HOPMaMH
u mpaBwiamu. JlaHHas uHQOpPMAIHMS MOXKET TaKKe
ucnoib3oBarbesi KoMmanuwedt st mnpenocTaBieHUs
KimenTty nnpopmanuy o CBOUX yCiIyTax.

1.4. KommaHusl TPOCUT JIUI, HE MOCTHTIHX 18 Jer,
OTKAa3aThCsl OT PETUCTPAIMH U MOJB30BAHUS YCIYraMu
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by the Company service. The Company deems the
privacy of the underage to be of great importance and
thus does not collect the information on the individuals
under the age of 18 years.

2. INFORMATION COLLECTED FROM THE
CLIENT’S USE OF SERVICES

2.1. Tracking systems used on the Company’s
website(s) may collect additional Client’s data in order
to optimize the services provided there for clients. This
data may include information about the Client’s device,
log information, location information, cookies.

By receiving this information, the Company can provide
the Client with the most appropriate version of the
website(s), to track user action and therefore
troubleshoot any issues that may occur, improve the
performance of the website(s), improve the future
advertising campaigns.

3. CONFIDENTIALITY OF THE CLIENT’S
PERSONAL DATA

3.1. The Company shall not disclose to a third party any
of its clients' confidential information unless:

3.1.1. it s required to do so by a regulatory authority of
a competent jurisdiction. In such circumstances, the
Company undertakes to officially inform the third party
about the confidential nature of the information.

3.1.2. conveyance of the information to third parties is
carried out for the sole purpose of processing the
Client’s trading and non-trading instructions. In this
case the third parties may be associated or affiliated
companies, auditors, agents (including payment agents),
banks or other authorized organizations or persons.

3.2. In the case when the Client’s personal data are
collected for some third party which is not the
Company’s contractor/service provider, the Company
undertakes to notify the Client about it, so that the Client
can make a well-founded decision about whether, or not,
they agree to share their information with that party.

4. COOKIES
4.1. A cookie is a small text file that is stored on a user's

computer for record-keeping purposes. The Company
uses cookies on its site(s). The Company does not link
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Komnanuu. Kommauus cumtaer OCOOEHHO Ba)KHOU
3aIIUTy  HENPHUKOCHOBEHHOCTH  YaCTHOH  JKHM3HH
MaJIOJIETHUX AeTell W He coOmpaer HHOOPMAIHIO O
nWax, He JOCTUrmux 18-merHero Bo3pacra.

2. NHO®OPMAIIUA 0] K/IMEHTE,
COBUPAEMAS BO BPEMA IOJIb30OBAHUSA
YCIYI'AMHU KOMITAHUA

2.1. CucreMbl OTCIEXKHUBAHUA, HCIOJb3yeMble Ha
caifre(ax) Komnannn MOTYT coOupaTp
IONOJHUTENbHBIE JaHHble O KimeHnte ¢ IeJbio
YITydIICHUS] IPEIOCTaBISIEMOTO CepBUCca. DTH JaHHBIC
MOTYT BKIIOYAaTh WHPOpManuio 00 ycTpoHCTBe
KnuenTta, o BBINIONHAEMBIX KIACHTOM OIEPALHUSIX, O
MectoHaxoxaeHun Kinenra, cookie-daiinax.

JanHnas uHpOpManUs IIOMOTaeT Komnanun
npenoctaButh KineHTy Hambosiee yqoOHYIO BEpPCHIO
caiita(oB), oOTclexuBaTh JedcTBus Kimenta 1w,

CJIeZIOBAaTEeNIbHO, YCTPAHATh BO3HUKAIOIIME OIIMOKH,
COBEpIICHCTBOBATh CalT(b) M OymyIine peKIaMHbIe
KaMIaHWH.

3. KOHOUJAEHIUAJIBHOCTD  JIMYHBIX
JAHHBIX KJIMEHTA

3.1. Kommanus o0s3yeTcs HE pacKphIBaTh TPETHUM
aunaM  KOHGUIEHIMAJIbHYI0 HHGOPMAIHI0 CBOUX
KJINEHTOB, 32 UCKIIFOYEHHEM TeX CIIy4aeB, KOra:

3.1.1. 5Tt0 TpeOyercsi KOHTPOJUPYIOIIUM OpPraHOM
HaJuIexalen FOPUCIUKIUY. ITpu TaKuX
oOcTosTenscTBax Kommauus o6s3yeTcst opHUIMaIbHO
COOOIIUTE TpeThel CTOpPOHE O KOH(UICHIMATEHOM
XapakTepe HH(pOPMaIWH,

3.1.2. mepenada nepcoOHANEHOW WH(POPMALUU TPETHUM
JHMIAM TIPOMCXOMUT B LENAX OOpabOTKH TOPrOBBIX H
HeToproBeix omnepanuii Knuenra. B ganHom ciyyae
TPETBUMH JIMIIAMH MOTYT SIBISITBCS  JouepHue /
adbumupoBaHHbIE KOMMAHWHM, OAaHKH, ayAUTOPHI,
areHTsl KoMmmanwuy, BKITIOUas IIATEKHBIX ar€HTOB, WIIH
JpyTUe TOBEPEHHBIC OPTaHN3AINH 1 JINIIA.

3.2. Eciu nuunble nanHeie KnmeHta coOuparorcs s
TpeTheil CTOPOHBI, KOTOPask HE SIBISCTCS MOAPSAIUKOM
/' mocraBumukoM yciuyr  Kommanum, Kommanus
00s13yercst yBeoMuTh 00 3ToM KimeHTa, 4To0BI OH MOT
MPHUHATH 00OCHOBAaHHOE PEIICHHE O TOM, COTJIACCH OH
WIN HET TNOAENNTbCS CBOeH HMH(pOpMalued ¢ Takou
CTOPOHOM.

4. COOKIE-®AWJIBI
4.1. Cookie-daitm — 310 HEOOIBIION TEKCTOBBIN (A,

KOTOPBIN COXPAHIETCSI HA KOMITBIOTEPE TIOJIB30BATENS C
Lenbio BeneHus yuera. Ha cBoem caiite(-ax) Komnanus
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the information stored in cookies to any personally
identifiable information the Clients may submit. The
Company uses both session ID cookies and persistent
cookies. A session ID cookie remains valid after the
Client close browser. Persistent cookies are stored on
hard drive for an extended period. Following the
instructions in the help file of Internet browser, the
Client can remove permanent cookies. The Company’s
website uses permanent cookies for statistical purposes.
The use of persistent cookies also allows the Company
to track and identify the location and the interests of
users visiting the Company’s site (s) and improve the
quality of their services.

4.2. Several partners of the Company use cookies on the
site (s) of the Company; the Company does not have
access to such cookies, and does not control them.

5. SAFETY AND PROTECTION OF THE
CLIENT’S PERSONAL INFORMATION

5.1. The personal information that the Client provides
when registering as a user of the site(s) or the services is
classified as Registered information. Registered
information is protected in many ways. The Client can
access the Registered information by means of the
password selected by the Client during the registration.
This password is encrypted and known only to the
Client. The Client should not share the password with
anyone. The Registered information is safely stored on
secure servers accessible only to authorized personnel
via a password. Besides, in order to secure the personal
information, the Company may use SSL-certificate.

5.2. The personal information provided to the Company
which does not qualify as Registered information, also
resides on secure servers and is also accessible only to
authorized personnel via password. The Client has no
access to this information; therefore, the Client will not
receive the password allowing to modify it.

6. CREDIT/DEBIT CARD DATA SAFETY

PRIVACY POLICY/NO/IMTUKA KOHOUAEHLUUANIBHOCTHU

3

nucnonb3yeT cookie-gaitnel. Kommanus He cBA3BIBacT
XpaHuMmyto B cookie-daifnmax mH(pOpMAIHIO C KaKOIi-
b0 JNHYHOW WHGOpManueH, KOTOPYIO IepelaroT
kmueHTel. Caiit Kommanum wcnonp3yeT ceaHCOBBIC
UACHTH(OUIMPYIONINE M IOCTOSHHBIE cookie-(aiiibl.
CeaHcoBBIH UICHTUDUIUPYFOLTHN cookie-gaiin
ocTaeTcs JIeHCTBUTEIBHBIM OCHIE 3aKpBITHS Opay3epa.
[Mocrosiuueiii COOKie-aiin coxpaHseTcss Ha KECTKOM
JIMCKE B TEUEHHE MPOJOJDKUTEIBHOTO BpeMeHH. Crienys
ykazaHusiM B (aiine CnpaBka cBoero HHTepHeT-
Opaysepa, KimmeHT MOXKeT yaiauTh MOCTOSTHHBIE cookie-
¢aitmer. Caiit KomMmaHnm HCIONB3yeT MOCTOSHHBIN
cookie-gaii IS CTaTHUCTUYECKUX LEJe.
Hcnonp3oBaHUEe MOCTOSIHHBIX cookie-(haiiioB Takxke
naer KoMnaHmm BO3MOXHOCTH  OTCIEXHBATh U
HaMe4aTh PacIONOKCHUE W MHTEPECH MOIb30BaTEINCH,
3aXOJIMX Ha CcalT(-pl), a TOBBIIIATE KadyecTBO
00CITy)KMBaHHMs TIpeJIaraeMbIX YCIyT.

4.2. Hexortopble napTHepbl KoMNaHuM HCIOJB3YIOT
cookie-gaiiner Ha caiite(-ax) Kommanuu; Kommanus He
AMEeT JOCTylma K TakuM cookie-daiimaM u He
KOHTPOJIUPYET UX.

5. BE3OITACHOCTb n 3AIIUTA
IHNEPCOHAJIBHBIX JTAHHBIX KJIMEHTA

5.1. JInunsle naHHbBIe, KOTOphle KIHEeHT npenocTaBiser
B TpOIlECCEe PErucTpalii B KadecTBE IMOJIb30BATEINS
caiita(-oB) WIH yCIIyT uMeeT KaTeropuio
«PeructpallioHHble  JTaHHbBIE».  PerucrtpaiyoHHbIE
JMaHHBIE 3aINMINAIOTCI MHOTMMH crocobamu. KiaueHT
MOXET MOJYYUTh JOCTYIl K CBOMM PerucrpaiioHHbIM
JAHHBIM TOJBKO MPH MOMOLIM YyKa3aHHOro Kimenrom
napojsi BO BpeMsl PErucTpauuud. OITOT HapoJib
3amudpoBaH U U3BECTeH TONbKo Kimenty. KimeHt He
JIOJDKEH HUKOMY coo0mIaTh CBOM apoJib.
Peructpauumonnble naHHbIE HAJEXKHO XpaHATCS Ha
3AIUIIEHHBIX CEPBEPax, TOCTYI K KOTOPHIM IO TIAPOJIIO
HMEIOT TOJILKO YMOJHOMOYEHHBIE COTPYAHUKH. Kpome
TOTO, Ui oOecreueHus: O€30MacHOCTH Tepenadun
nepcoHaNnbHbBIX JaHHbIX Kinenra, Komnanus moxer
HCIOJB30BaTh SSL-cepTudukar.

5.2. MpenocraBnsiemple KoMmaHuel JUYHBIC NaHHBIE,
KOTOpbIE HE SIBJIAIOTCS PeructpaloHHBIMU JaHHBIMU,
TaK)K€ HaXOJISATCSl Ha 3alUIIEHHBIX cepBepax, U K HUM
MMEIOT 3aIIMIIEHHBIA MapoJieM JOCTYI TAKKe TOJIbKO
YIOJHOMOYEHHbIE COTpyAHUKH. KineHT He wumeer
JIOCTYT K TAKUM JaHHBIM, TIO3TOMY HE TOYYIHT MMapoihb
IUTSI BHECEHUS B HUX N3MEHECHUMH.

6. BE3OITACHOCTbh JAHHBIX BAHKOBCKOM
KAPTBI
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6.1. The Client’s received confidential data is processed
in processing center. The Client’s credit/debit card
details are not stored in the payment system after the
moment of transaction made via the card.

7. CHANGES
INFORMATION

IN THE PERSONAL

7.1. In case of any changes in the personal information
the Client should inform the Company using the
contacts on the website.

8. CONTENT OF EXTERNAL SITES

8.1. The Company’s website may include links to
external websites that the Company does not have
influence over, thus the Company is not responsible for
their content. It is the provider of the website or of the
information who is responsible for the external sites
content.

9. LEGAL DISCLAIMER

9. 1. The Company reserves the right to disclose your
personally identifiable information as required by rules
and regulations, and when the Company considers that
disclosure is necessary to protect our rights and/or to
comply with a judicial proceeding, court order, or legal
process served.

9.2. The Company will not be liable for any misuse or
loss of personal information resulting from the use of
cookies on the Company’s website(s) that the Company
does not have access to or control over.

9.3. The Company shall not be liable for unlawful or
unauthorized use of your personal information due to
misuse or misplacement of your passwords, negligence
or malicious actions.

10. INTRODUCING CHANGES TO THE
PRIVACY POLICY

10.1. When the Company decides to make changes to
the Privacy Policy, the Company will introduce such
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6.1. OOpaboTka TONYYEHHBIX KOH(HICHIHAIHHBIX
JaHHbIX KiHMeHTa NpoM3BOOUTCSA B IMPOLECCHHIOBOM
uentpe. IlpenocraBnennsle  KimeHTOM — #aHHbIE
0aHKOBCKOW KapTHl HE XpaHATCA B IUIATE)KHOHN CHCTEME
NoCJIe MOMEHTA OCYILECTBICHUS ONEPAIUH C TOMOILBIO
JIAHHOW OaHKOBCKOM KapThl.

7. ABMEHEHUE NIECOHAJIBHBIX TAHHbIX

7.1. B cny4ae W3MEHEHHWH MEPCOHANBHBIX JAaHHBIX,
Kmnentr nmomken cooOmute 00 3TtoM  Kowmmanuw,
UCTIONb3Ysl KOHTAKTHI, YKa3aHHbIC Ha calite Kommanuu.

8. COJIEP2KAHUE BHEIIIHUX CAUTOB

8.1. Caiit KoMmaHuu MOXET COJep»kaTh CCBUIKM Ha
BHEIIHHE CaiiThl, Ha KoTopble KoMmmaHusi He uMeeT
HUKaKOTO BIMSHU, modToMy KommaHus He OepeT Ha
ceOsi OTBETCTBEHHOCTh 3a UX CcojepkaHue. 3a
COJIepKaHNE STUX BHEIIHHX CAWTOB OTBETCTBCHHOCTH
HECET COOTBETCTBYIOIIMH ITOCTABIIMK CaiWTa WIH
KOHKpeTHOU MH(pOpMaIum.

9. 3ASBJIEHUE
OTBETCTBEHHOCTH

Ob OT'PAHUYEHUU

9.1. Kommanus ocTaBJsieT 3a co00ii MpaBo pacKpbIBaTh
Bamy jauuHyr0 WHGOpPMAIHKIO, €CIIH 3TO TPeOyeTcs Mo
3aKOHY M HOPMATHBHBIM aKTaM, a TaKKe B CIIydasx,
KOTJa, Mo MHeHuio Kommanwu, Takoe pasriaiicHue
SIBIIICTCS HEOOXOAWMBIM IS 3allUTHl HAIUX IIPaB
n/unm coOroieHus cyneOHoM MIPOIEAYPHL,
BEITIOJTHEHUSI PaCHOPsDKEHUSI CyIa I BPYYCHHOTO
cyneOHOTrO IpUKa3a.

9.2. Kommanus He HeceT OTBETCTBEHHOCTh 32
HEHa/JIeXkallee HCIONb30BAHUE WM YTEPIO JIMYHOU
nHpOpMaNuHy, 9TO SIBUJIOCH CJIEICTBHEM

ncnonp3oBaHus Ha cadrte(-ax) Kommanmm cookie-
¢aitnos, x kotopsiM KoMmMmanus He mMeeT IOCTYH U
KOTOPBIMU HE yIPABIISET.

9.3. Kommanms He OTBETCTBEHHOCTh 32
HE3aKOHHOE Uy HECAHKIMOHUPOBAaHHOE
HCIONb30BaHUE Bamux JMYHBIX JaHHBIX BCIEICTBHE
HEHAJUIeXkKAIEr0 HUCIONb30BaHUS WM pa3MElEHHs
Bammx naponeil, JONMyIIEHHBIX 110 HEOPEXXHOCTH HIIH
YMBIIIJICHHO.

HECCT

10. BHECEHME W3MEHEHUW B JAHHVYIO
MHNOJINTUKY KOHONJAEHIINAJBHOCTHA

10.1. Ecin KommaHusi pemidT BHECTH WM3MECHCHHS B
[Momutuky KOH(UICHIIMATBHOCTH, Komnanus
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changes in this privacy statement, on the website and
other places where the Company deems appropriate, so
that the Client is aware of what information the
Company collects, how the Company uses it and under
what circumstances, if any, discloses it. The Company
reserves the right to modify this Privacy Policy at any
time, so please re-read it regularly. In the event of
substantial changes to this policy, the Company will
notify the Client by email or on the website. If the Client
continues to use the website services or visits it, they
agree automatically with changes introduced to the
Policy.
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MIPEACTABUT TAKWE N3MEHEHMS B JAHHOM MOJIOKCHHUU O
KOH()MAECHIIMAILHOCTH, Ha CTPAHHUIIE, a TAKXKE B IPYTUX
MecTaX, B KOTOPBIX ITOCYMTACT HEOOXOIUMBIM, C TEM,
yTo061 KimeHT 3Haun, kakyro mH(opMarmio Kommauus
coOMpaeT, Kak ee HCHOJb3YeT W TMpH KakKux
00CTOATENBCTBAX, €CIM TaKHE €CTh, €€ PaCKpBIBaeT.
Kommnanust ocraBnseT 3a coboii npaBo B Jr000e BpeMs
W3MEHUTH JIAHHOE M0JI0KEHHE 0 KOH(PHICHIINATLHOCTH,
MO3TOMY TIPOCUT PETYJSIPHO €ro IepeduThiBaTth. B
Cllyuae BHECEHHUS CYIIECTBEHHBIX U3MEHEHUH B TaHHYIO
nonutuky, Komnanus onosectur Knmenra 1o
3JIEKTPOHHOM NOYTE WM Ha JoMallHeH cTpanuue. Eciu
Kinent mpopomkaer monb3oBaThbCsl yCayraMu cauTa
WJIN TIOCEIATh €ro, OH aBTOMATHUYECKH COTJIAIIACTCS C
U3MEHEHUAMHU JaHHoU [TonuTuku.
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